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Page Two

EHEAP Information

March 29, 2006

The 2006 Low Income Home Energy Assistance Program State Plan will be forwarded by mail. Please share this with staff responsible for administration of the EHEAP program.  

Additionally, in accordance with the department’s agreement with the Department of Community Affairs, the 2006 – 2007 EHEAP contract has new provisions that require each AAA to develop a Memorandum of Understanding with local weatherization providers.  The Department of Community Affairs’ Weatherization Program link is below.  The Weatherization providers can be found under “Looking for Assistance” and “Community Assistance Local Programs & Contacts List.”

http://www.floridacommunitydevelopment.org/wap/index.cfm
Please review your EHEAP contract and become familiar with its requirements.  

Thank you for your continued commitment to Florida’s elders.  Should you require additional information, please contact your contract manager.

Attachment

http://elderaffairs.state.fl.us
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TO: 			AAA Directors			Notice#: 040306-1-I-OVCS	


			EHEAP Program Staff	





FROM:			Carole Green


			Secretary





DATE:			March 29, 2006





SUBJECT:	Notice of Instruction:	Emergency Home Energy Assistance Program (EHEAP) Information


		 			              					





This Notice of Instruction provides recent updates to the Emergency Home Energy Assistance Program (EHEAP).  The attachments to this notice provide further guidance regarding the new requirements for compliance.





The “EHEAP Technical Assistance” document was revised based on the 2006 Low Income Home Energy Assistance Program (LIHEAP) State Plan recently received from the Department of Community Affairs (DCA) and on technical assistance questions received at the department.  It also clarifies questions on program eligibility and completion of the application.  





Regarding the 2006 Low Income Home Energy Assistance Program (LIHEAP) State Plan, please note the following information provided on page 15 regarding what constitutes a crisis:





A client requesting assistance must provide proof of an energy obligation which reflects either a delinquent payment notice, disconnect (shut-off notice) or information regarding fees required for a new connection.  Determination of a crisis is decided at the local level by the individual LIHEAP provider.





The crisis category allows for a benefit payment on behalf of eligible households that have an unavoidable heating (payment made October-March) or cooling (payment made April-September) emergency.  It may pay the actual home energy bills owed by eligible households and/or other necessary energy expenses.





Each LIHEAP provider sets its own definition of a crisis and DCA monitors their policies.


 

















