

Inclusion/Exclusion Criteria for Statewide Data System

It is the mission of the Department of Elder Affairs to create an environment that provides choices, promotes independence and enable older Floridians to remain in their communities for a lifetime.


To support our mission, the department has a goal to design a single point of access for information, counseling, referrals, assessment and eligibility functions for both publicly and privately funded services, maximizing consumer choice for elders age 60 and older.  Additionally, the department plans to provide access to information and referral for adults suffering from severe and persistent mental illness.  To ensure efficiency of resources for information and referral, criteria has been established to guide the inclusion or exclusion of agencies and organizations in the Department of Elder Affairs statewide resource database. The database will primarily target programs and services that will meet the needs of elders and their caregivers, and adults with severe and persistent mental illness.  All agencies included must either serve the targeted groups directly by providing services or other assistance that directly benefit elders and their caregivers, and adults with severe and persistent mental illness.    


   These criteria will be uniformly published and applied so that staff and the public are aware of the scope and limitations of the database.  Inclusion of a resource in the department’s database does not constitute an endorsement by the Department of Elder Affairs.  Agencies or organizations in business a minimum of 1 year and meet the following criteria are eligible for inclusion:


Government agencies that provide or coordinate health and human services for elders or adults with severe and persistent mental illness.

Non-profit, tax-exempt organizations that provide free or low cost services to elders and their caregivers.

Professional associations and organizations in the health and human services field.

Private or for-profit businesses providing professional services under the authority of a regulatory or licensing government agency.

Private or for-profit businesses or organizations offering free, low cost or sliding fee scale services; and/or such entities in contractual agreement with the Department of Elder Affairs, an Area Agency on Aging or a lead agency to provide services to elders, their caregiver or adults with severe and persistent mental illness.  The entity must accept Medicare and Medicaid.

Licensed care facilities (i.e. hospitals, health clinics, long term care facilities) and health care agencies.  Agencies or individuals providing home care services not requiring a license must have completed required registration with the appropriate government agency.

Community Mental Health Centers (publicly funded, not-for-profit centers that contracts with the Department of Children and Families for the provision of inpatient, outpatient, day treatment or emergency services.)

Licensed companies selling long-term care insurance in Florida, with policies approved for sale by the Florida Department of Financial Services.

Faith-based organizations, social clubs, professional networks or organizations that offer services to the community at large (not just their own membership).

Volunteer groups who will provide services to the community. 

Advocacy or support groups providing self help in the area of health and human service related issues.

 Local, state or national organizations providing community services, support or information accessible online or by telephone. 

 Age restricted retirement communities registered with Florida’s Commission on Human Relations.

Following are agencies or organizations excluded:


Unlicensed private care agencies, facilities or businesses providing in-home or long-term care services.

Agencies and organizations providing services only to individuals of a certain status or membership of a certain group.

Agencies or organizations that refuse service provision on the basis of age, color, race, religion, gender, nationality or any other basis not permitted by law.

Agencies or organizations that misrepresent, by omission or commission, pertinent facts regarding their services, organizational structure or any other pertinent matter.


The Department of Elder Affairs may refuse to include any agency or organization showing proven actions that would constitute a violation of rules and laws established by the state of Florida.  The department also reserves the right to revoke entries in the aging resource database based upon repeated instances of unsatisfactory service provision or performance.  Entities not included in the database as a result of the exclusion criteria may submit a request for review in writing

 to the Area Agency on Aging in the respective planning and service area. 

If a complaint is received against an agency or organization, the entity will be notified of the complaint and given opportunity to appeal and/or resolve the situation.  If the situation is not resolved within 30 days, the resource will be removed from the database and the agency or organization will be notified.  If the situation is resolved and results prove satisfactory, the agency or organization must submit corrective action to the respective Area Agency on Aging for inclusion approval.

The database will be updated at minimum, annually to ensure resources are accurate and up-to-date by means of self-registration by an entity, surveys, telephone contact, etc.  If the agency or organization refuses to reply to the request for update within the specified period of time, the entity will be removed from the database.

