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CARES POINTS OF CONTACT FOR ADA & ALE WAIVERS  
AND NURSING HOME DIVERSION PROGRAM 

 
 

PSA County Point of Contact  Program 
 

PSA 1 Escambia, Okaloosa, 
Walton, Santa Rosa 
 

Jeanne Taunton  ADA & ALE 

PSA 2A Bay, Gulf, Calhoun, 
Holmes, Washington, 
Jackson 

Patricia Byrd  
 

ADA & ALE 

PSA 2B  
 

Leon, Gadsden, 
Liberty, Franklin 

Bill McTigue and 
Deborah Audu  

ADA & ALE 

Wakulla, Jefferson, 
Madison, Taylor 
 

Charlene Brown 
and Joy Zak  
 

ADA & ALE 

PSA 3A Alachua, Bradford, 
Columbia, Dixie, 
Gilchrist, Hamilton, 
Lafayette, Levy, 
Putnam, Suwannee, 
Union 

Sam Rutledge  ADA & ALE 

PSA 3B  Marion Jeanie Ragusa  
 

ADA & ALE 

Citrus, Hernando Jean Bendula  
 

ADA, ALE & 
NHD 
 

Lake, Sumter Randy Payne  
 

ADA, ALE & 
NHD 
 

PSA 4A Baker, Clay, Duval, 
Nassau, St. Johns 

Sandy Brannen  
 

ADA & ALE 
 

Susan Koedel NHD 

PSA 4B 
 

Flagler, Volusia Bunny Jo Poole ADA, ALE & 
NHD 
 

PSA 5 Pasco, Pinellas Clyde Ward ADA & ALE 
 

David Hicks NHD 
 

PSA 6A Hillsborough, 
Manatee 

Robin Greene  ADA, ALE & 
NHD 
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PSA County Point of Contact  Program 
 

PSA 6B Polk, Hardee, 
Highlands 

Jeff Miars  ADA, ALE & 
NHD 
 

PSA 7A Orange, Osceola, 
Seminole 

Sherry Goode  
  

NHD 

Savitri Brahaspat ADA & ALE 
 
 

PSA 7B Brevard Joyce Tesdall ADA, ALE  
NHD 
 

PSA 8 Charlotte, Collier, 
DeSoto, Glades, 
Henry, Lee, Sarasota 

Lois Keyes 
 

ADA, ALE   
 

Marie Ragone NHD 

PSA 9A Palm Beach Nancy Partin ADA & ALE  
 

Vicky Sexton NHD 
 

PSA 9B Indian River, Martin, 
Okeechobee,  
St. Lucie 

Sylvia Davis in 
9A 
 

ADA & ALE 

Jeanette Sands NHD 

PSA 10 Broward Dana McCall ADA & ALE 
 

Elizabeth Zaccaro NHD 
 

PSA 11A Miami-Dade Carla Navarro ADA & ALE 
 

Romy Harrison NHD 
 

PSA 11B Miami-Dade, Monroe Alain Estrada ADA & ALE 
 

Blanca Del Rio NHD 
 

 


