The Elder Farmers’ Market Nutrition Program 2009

2009 Florida Farmers’ Market Nutrition Program

Elder Consumer Survey

Good morning/afternoon. This is (INTERVIEWER’S NAME). I’m calling from the Florida Department of Elder Affairs in Tallahassee, Florida.  We are calling people who have participated in the Elder Farmer's Market Nutrition to find out their opinions about the program.  May I speak with [CLIENT’S NAME]?

The Florida Department of Elder Affairs sponsors the Elder Farmers’ Market Nutrition Program in which you have been participating.  This is the program that has been providing you with coupons that you can use at a local farmers’ market.  I’m calling to ask your opinion about the program.  Do you have a few minutes to answer some questions?

1. Do you remember receiving Farmers’ Market coupons this past spring?

___Yes
___No   (If no, terminate survey)
2. What month were the coupons distributed to you?  (Drop down)________________

3. Did you receive any nutritional education materials (such as informational brochures) when the coupons were distributed to you?  

 ___Yes
___No (If no, skip to #4)  ___ Don’t remember [SKIP TO Q4]

3a.
Thinking about the nutritional education materials you received, please answer “yes” or “no” to the following.  

	a1.  Did you learn which foods would be in-season at the market?
	Yes
	No

	a2.  Did you learn how to select at least one fresh fruit or vegetable?
	Yes
	No

	a3.  Did you learn something new about safe food handling?
	Yes
	No

	a4.  Did you try at least one new recipe?
	Yes
	No

	a5.  Did you eat at least one new fruit or vegetable?
	Yes
	No

	a6.  Are you eating more fruits and vegetables daily?
	Yes
	No

	a7.  Do you believe the information you received was useful?
	Yes
	No

	a8.  Do you know whom to call to ask questions about nutrition?
	Yes
	No


4. How many of the coupons that you received did you actually use? 

           ___All
(Skip to Q6)              

___Most 

___About Half

___Very few

___Don’t remember/refused 
[Ask 5, 6 and 7, and skip to Comments (Q19)]

___None

[Ask 5, 6 and 7, and skip to Comments (Q19)]

5. Which of the following describes why you did not use ALL of your coupons? 

Please answer “YES” or “NO” to each question.

	a. Did you receive too many coupons?
	Yes
	No
	Don’t Know

	b. Did you lose your coupons?
	Yes
	No
	Don’t Know

	c. Did you understand how to use the coupons?
	Yes
	No
	Don’t Know

	d. Were you physically unable to leave your home?
	Yes
	No
	Don’t Know

	e. Were you unable to have anyone who could go to shop for you?
	Yes
	No
	Don’t Know

	f. You could not find farmers who accept the coupons
	Yes
	No
	Don’t Know

	g. Were the farmers at the market sold-out of the items you wanted?
	Yes
	No
	Don’t Know

	h. Did you not like the selection, price or quality of foods available?
	Yes
	No
	Don’t Know

	i. Did you not like the way you were treated by the farmers?
	Yes
	No
	Don’t Know



5j.
Comments: Specify anything else the client may have said about not using all the coupons.

6. Did you have any problems with transportation getting to the Farmers’ Market?  

___Yes  (ask Q6a)
____No  (Skip to Q7)

6a.
What was the problem?   [Do not read list.  Mark all that apply.  Prompt if necessary.]

6a1. _____Public transportation schedule and/or routes were not convenient
6a2. _____No public transportation service was available

6a3. _____Couldn’t afford to pay for transportation
6a4. _____Couldn’t get a relative or friend to bring me

6a5. _____Market is too far away

6a6. _____Other transportations difficulty  (Specify)  ___________________

7. Did any of the following keep you from shopping at the Farmers’ Market as often as you would have liked?  Please answer “Yes” or “No” to each statement.
	a. Did the hours the market was open keep you from shopping as often as you would like?
	Yes
	No
	Don’t Know

	b. Did the days of the week the market was open keep you from shopping as often as you would like?
	Yes
	No
	Don’t Know

	c. Did a lack of places to sit down keep you from shopping as often as you would like?
	Yes
	No
	Don’t Know

	d. Did a lack of shopping carts keep you from shopping as often as you would like?
	Yes
	No
	Don’t Know

	e. Did the weather keep you from shopping as often as you would like?
	Yes
	No
	Don’t Know

	f. Did a lack of public restrooms keep you from shopping as often as you would like?
	Yes
	No
	Don’t Know


7g.
Is there any other reason that kept you from shopping at the Farmers’ Market as often as you would have liked?


___Yes  (Specify)  ___________________________   
___ No

[If no coupons were used -- “None” or “Don’t Remember/Refused” in Q4 -- skip to Comments (Q19)]

8. How did you usually get to the market to use your coupons?  

[Do not read.  Mark all that apply.  Prompt if necessary.]

8a. _____ Walked or used a wheelchair

8b. _____ Drove himself/herself

8c. _____ A relative or friend drove

8d. _____ Cost-free transportation provided by the City or County 

8e. _____ Cost-free transportation provided by a Senior Center
8f.  _____ Other cost-free public transportation
8g. _____ Public transportation (paid for by elder)

8h. _____ Other:
(Specify other method)  ________________________________

9. Approximately how many times did you go to the Farmers’ Market to use your coupons this season?  _____  [Enter the number of trips to the Farmers’ Market]

10. After using your coupons, did you continue to go to the market? 



___Yes
___No
___Don’t know
___Refused

11. Did using the coupons allow you to eat more fruits and vegetables? 



___Yes
___No
___Don’t know
___Refused

12. Did using the coupons allow you to stretch your food budget so that you could buy other foods? 



___Yes
___No
___Don’t know
___Refused

13. Did using the coupons allow you to stretch your food budget so that you could purchase other goods--not food?



___Yes
___No
___Don’t know
___Refused

14. Was the amount of coupons issued to you appropriate?


___Yes
___No
___Don’t know
___Refused

15. Before participating in the coupon program, did you go to the Farmers’ Market?


___Yes
___No
___Don’t know
___Refused

16. Would you recommend the farmers markets to your friends and family?



___Yes
___No
___Don’t know
___Refused

17. Would you continue to use the farmers’ markets, even if you did not receive coupons? 



___Yes
___No
___Don’t know
___Refused

18. Overall, what grade would you give to the coupon program?   Would you say A, B, C, D, or F?

___A
 
___B

___C

___D

___F

19. Do you have any other comments about the program or suggestions for improvement?  

____ Yes     (specify)  _____________

____ No

Demographics:

Finally, I have a few demographic questions to ask.  Please understand that this information is requested so we can make comparisons among the various Farmers’ Market programs.

D20.
Have you participated in a Congregate or Home Delivered Meals Program since April 2005?


___Yes
___No
___Don’t know
___Refused

D21.
Do you live in an urban or a rural area?

(If needed, explain that urban is a town or city and rural is “out in the country”).  

____Urban
____ Rural
____Don’t know

D22.
What is your zip code?  _______________ (Drop-down boxes with zip codes by County)

D23.
Is your age?    [Read list and mark appropriate response.]

____Under 60
____60-64
____65-74
____75-84
____85+
____ Refused

This ends our survey.  Thank you for taking the time to answer our questions.

D24.
Gender:



Male



Female

D25.
County   (Drop down list)

D26.
Record PSA.  ________ (Drop down)

D27.
Client Name:  
First _________  
Last _________

D28.
Date of Interview

D29.
Interviewer Name (drop down)

D30.
Outcome:  (drop down) Complete, Did not receive coupons, Does not remember participating in program, Incomplete, Refused, Could not Contact

Record Interviewer Comments: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Record End Time: (use hh:mm format)
__________
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